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Get the latest research on new ways to measure innovation in the tourism value chain

Until now, most available research on innovation in tourism product service and development has focused on
concepts, rather than facts. Innovation in Hospitality and Tourism presents empirical studies that identify the
major “push and pull” factors of innovation in hospitality and tourism, providing vital information on how to
measure innovation in the control and sustainable management of new service development. This unique
book examines the internal and external drivers of innovation in the market place, the difference between
innovative firms and those that merely follow trends, and explanations and examples of innovations in
special areas of the tourism value chain.

With hospitality markets saturated and clients selecting services from all over the world, it’s not enough to
have an innovative idea for a new tourism product—your idea has to have the potential to be successfully
marketed. Innovation in Hospitality and Tourism looks at methods of measuring the market-based
applications of new processes, products, and forms of organization, the economic impact of innovation,
innovation as a bipolar process between market and resources, and forms of cooperation that can strengthen
and reinforce innovation. The book’s contributors analyze the relationship between welfare services and
tourism in Denmark, the innovation potential throughout the tourism value chain from the supply side focus,
innovation as a competitive advantage in Alpine tourism and in the small- and medium-sized hotel industry,
tourism innovation statistics across products, providers, markets, and geopolitical regions, and a case study
of AltiraSPA, a wellness concept of the ArabellaSheraton group.

Innovation in Hospitality and Tourism examines:

product development●

measuring innovation●

consumer-based measurement of innovation●

innovation processes in hotel chains●

innovation performances in hotel chains and independent hotels●

mobile business solutions for tourist destinations●

Internet portals in tourism●

analyzing innovation potential●

leadership and innovation processes●

welfare services and tourism as a driving force for innovation●

SERVQUAL as a tool for developing innovations●

and much more●

Innovation in Hospitality and Tourism is an invaluable resource for academics, professionals, practitioners, 0.
and researchers working in the field of hospitality and tourism.
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From reader reviews:

Joan Jackson:

Reading a book can be one of a lot of action that everyone in the world likes. Do you like reading book and
so. There are a lot of reasons why people love it. First reading a e-book will give you a lot of new
information. When you read a book you will get new information mainly because book is one of several
ways to share the information or perhaps their idea. Second, studying a book will make anyone more
imaginative. When you examining a book especially tale fantasy book the author will bring that you imagine
the story how the character types do it anything. Third, you can share your knowledge to other folks. When
you read this Innovation in Hospitality and Tourism, you may tells your family, friends and soon about yours
e-book. Your knowledge can inspire average, make them reading a publication.

Nick McAllister:

Can you one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Try and
pick one book that you find out the inside because don't assess book by its handle may doesn't work is
difficult job because you are frightened that the inside maybe not as fantastic as in the outside appear likes.
Maybe you answer is usually Innovation in Hospitality and Tourism why because the wonderful cover that
make you consider regarding the content will not disappoint a person. The inside or content is usually
fantastic as the outside or maybe cover. Your reading 6th sense will directly show you to pick up this book.

Evelyn Roberts:

Is it a person who having spare time and then spend it whole day simply by watching television programs or
just laying on the bed? Do you need something new? This Innovation in Hospitality and Tourism can be the
respond to, oh how comes? The new book you know. You are therefore out of date, spending your time by
reading in this completely new era is common not a nerd activity. So what these publications have than the
others?

Ronald Kleiman:

Do you like reading a publication? Confuse to looking for your chosen book? Or your book has been rare?
Why so many concern for the book? But just about any people feel that they enjoy intended for reading.
Some people likes looking at, not only science book but also novel and Innovation in Hospitality and
Tourism or even others sources were given know-how for you. After you know how the truly great a book,
you feel would like to read more and more. Science publication was created for teacher or maybe students
especially. Those textbooks are helping them to include their knowledge. In different case, beside science
reserve, any other book likes Innovation in Hospitality and Tourism to make your spare time a lot more
colorful. Many types of book like this one.
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