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"A fascinating, highly readable synthesis of business principles, technology, sociology and common sense,
Rules to Break and Laws to Follow persuasively shows the connection between customer trust and business
profits, and then explains how to make it happen. As a bonus, you'll learn how to make your company more
innovative, how to ensure your employees actually enjoy what they're doing, and how to deal with the kinds
of service and quality breakdowns that occasionally plague any company, even a well-managed one. This
book should be on your required reading list."
—Stephen M. R. Covey, bestselling author of The Speed of Trust: The One Thing That Changes Everything

"Over the years, Peppers and Rogers have given me valuable advice about navigating the changing business
landscape. This book is a must-read for managers who want to empower their employees and customers
to?make change their ally."
—Jim McCann, founder and CEO of 1-800-FLOWERS.COM

"Highly readable and entertaining. Make sure everybody in your firm reads this book by last Friday."
—Dror Pockard, CEO of eglue

"In a time when most companies are built to flip, Peppers and Rogers have planted a stake in the ground to
help you survive past the next round of financing or consumer fad. Knowing what rules to break is arguably
even more important than what laws to follow, and this book imparts knowledge for both."
—Guy Kawasaki, cofounder of Truemors and author of The Art of the Start

"Peppers and Rogers have created the unthinkable: an enjoyable wake-up call! Their book serves up one
compelling and provocative idea after another, and the authors enjoy debunking some of our most deeply
ingrained business beliefs. Read this book and your customers will thank you."
—Dan Heath, coauthor of Made to Stick: Why Some Ideas Survive and Others Die
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From reader reviews:

Brandy Greenawalt:

Information is provisions for those to get better life, information these days can get by anyone at everywhere.
The information can be a understanding or any news even an issue. What people must be consider any time
those information which is inside the former life are hard to be find than now is taking seriously which one is
suitable to believe or which one the actual resource are convinced. If you obtain the unstable resource then
you buy it as your main information there will be huge disadvantage for you. All of those possibilities will
not happen in you if you take Rules to Break and Laws to Follow: How Your Business Can Beat the Crisis of
Short-Termism (Microsoft Executive Leadership Series) as the daily resource information.

Chris Hernandez:

The book Rules to Break and Laws to Follow: How Your Business Can Beat the Crisis of Short-Termism
(Microsoft Executive Leadership Series) has a lot details on it. So when you read this book you can get a lot
of advantage. The book was authored by the very famous author. This articles author makes some research
before write this book. This kind of book very easy to read you can obtain the point easily after perusing this
book.

Clyde Traynor:

What is your hobby? Have you heard that question when you got college students? We believe that that
question was given by teacher with their students. Many kinds of hobby, Every person has different hobby.
Therefore you know that little person including reading or as looking at become their hobby. You need to
know that reading is very important along with book as to be the point. Book is important thing to provide
you knowledge, except your own personal teacher or lecturer. You see good news or update in relation to
something by book. Numerous books that can you go onto be your object. One of them is niagra Rules to
Break and Laws to Follow: How Your Business Can Beat the Crisis of Short-Termism (Microsoft Executive
Leadership Series).

Annie Resnick:

A lot of people said that they feel fed up when they reading a reserve. They are directly felt it when they get
a half portions of the book. You can choose the book Rules to Break and Laws to Follow: How Your
Business Can Beat the Crisis of Short-Termism (Microsoft Executive Leadership Series) to make your
personal reading is interesting. Your personal skill of reading skill is developing when you like reading. Try
to choose simple book to make you enjoy to study it and mingle the idea about book and reading especially.
It is to be 1st opinion for you to like to wide open a book and read it. Beside that the reserve Rules to Break
and Laws to Follow: How Your Business Can Beat the Crisis of Short-Termism (Microsoft Executive
Leadership Series) can to be your new friend when you're experience alone and confuse with what must
you're doing of the time.
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