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Great selling is invisible. Influence occurs at a level just below the buyer’s awareness. That’s important
because today’s buyer is savvy and all too familiar with traditional selling techniques. However, a few
simple words—the right words—can transform an awkward sales call into a comfortable conversation and a
resistant prospect into a happy customer. Some people, for example, want to hear about the money they’ll
save, while others respond to the pain they’ll avoid. By identifying different ways buyers are motivated,
salespeople can quickly customize their conversations and lead prospects to “yes.” The Secret Language of
Influence reveals the best ways to approach buyers who are:Motivated by benefits vs. problems • Proactive
vs. reactive • Big-picture vs. detailoriented • Systems thinkers vs. creative minds • Influenced by external
feedback (testimonials, evidence) vs. internal factors (feelings, personal experiences, beliefs). From the use
of storytelling, humor, and emotion-evoking language to words to avoid and questions that advance the sale,
this entertaining and practical book demonstrates the power of words to break down resistance and change
buyers’ minds.
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From reader reviews:

Sharon Hollars:

The book The Secret Language of Influence: Master the One Skill Every Sales Pro Needs make you feel
enjoy for your spare time. You should use to make your capable considerably more increase. Book can being
your best friend when you getting stress or having big problem with the subject. If you can make examining
a book The Secret Language of Influence: Master the One Skill Every Sales Pro Needs for being your habit,
you can get a lot more advantages, like add your personal capable, increase your knowledge about a few or
all subjects. You may know everything if you like available and read a publication The Secret Language of
Influence: Master the One Skill Every Sales Pro Needs. Kinds of book are a lot of. It means that, science
publication or encyclopedia or others. So , how do you think about this guide?

Ruth Graham:

Does one one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Attempt
to pick one book that you find out the inside because don't determine book by its protect may doesn't work
this is difficult job because you are afraid that the inside maybe not since fantastic as in the outside look
likes. Maybe you answer may be The Secret Language of Influence: Master the One Skill Every Sales Pro
Needs why because the excellent cover that make you consider about the content will not disappoint you
actually. The inside or content is usually fantastic as the outside as well as cover. Your reading 6th sense will
directly assist you to pick up this book.

John Augustine:

Is it you who having spare time after that spend it whole day by simply watching television programs or just
lying on the bed? Do you need something new? This The Secret Language of Influence: Master the One Skill
Every Sales Pro Needs can be the solution, oh how comes? A book you know. You are consequently out of
date, spending your free time by reading in this brand-new era is common not a nerd activity. So what these
textbooks have than the others?

Betty Giuliani:

Don't be worry should you be afraid that this book will certainly filled the space in your house, you can have
it in e-book way, more simple and reachable. This specific The Secret Language of Influence: Master the
One Skill Every Sales Pro Needs can give you a lot of friends because by you considering this one book you
have matter that they don't and make you actually more like an interesting person. This kind of book can be
one of one step for you to get success. This guide offer you information that might be your friend doesn't
recognize, by knowing more than different make you to be great persons. So , why hesitate? Let me have
The Secret Language of Influence: Master the One Skill Every Sales Pro Needs.
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