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Personalisation has become the policy buzz-word of the twenty-first century. Supporters claim it offers
service users choice and services attuned to meet their specific needs , moving away from 'one size fits all'
state services. Here, Peter Beresford, one of Britain's foremost social work academics, challenges the
personalisation agenda and its consequences on service users. Although critical of 'one size fits all' services
that deny service user voice, Beresford argues that personalisation turns service users into 'consumers' of
services within a care market and hence reinforces the commodification of care which sees vast profits made
by a small number of providers at the expense of good quality services for those who use them.
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From reader reviews:

Joseph Griego:

Hey guys, do you would like to finds a new book to read? May be the book with the subject Personalisation
suitable to you? Often the book was written by renowned writer in this era. The actual book untitled
Personalisationis the main one of several books in which everyone read now. That book was inspired lots of
people in the world. When you read this publication you will enter the new dimension that you ever know
ahead of. The author explained their thought in the simple way, so all of people can easily to recognise the
core of this guide. This book will give you a wide range of information about this world now. So that you
can see the represented of the world with this book.

Marlin Peterson:

A lot of people always spent their own free time to vacation or maybe go to the outside with them family
members or their friend. Do you realize? Many a lot of people spent many people free time just watching
TV, or playing video games all day long. In order to try to find a new activity that's look different you can
read some sort of book. It is really fun to suit your needs. If you enjoy the book that you just read you can
spent the whole day to reading a publication. The book Personalisation it is very good to read. There are a lot
of folks that recommended this book. These folks were enjoying reading this book. In the event you did not
have enough space bringing this book you can buy the actual e-book. You can m0ore very easily to read this
book from a smart phone. The price is not to cover but this book possesses high quality.

William Burmeister:

Playing with family within a park, coming to see the ocean world or hanging out with close friends is thing
that usually you have done when you have spare time, after that why you don't try issue that really opposite
from that. 1 activity that make you not sense tired but still relaxing, trilling like on roller coaster you already
been ride on and with addition of information. Even you love Personalisation, you could enjoy both. It is
excellent combination right, you still desire to miss it? What kind of hangout type is it? Oh come on its mind
hangout fellas. What? Still don't buy it, oh come on its identified as reading friends.

Johnny Sutton:

You could spend your free time you just read this book this book. This Personalisation is simple to bring you
can read it in the park your car, in the beach, train in addition to soon. If you did not get much space to bring
the actual printed book, you can buy the e-book. It is make you simpler to read it. You can save typically the
book in your smart phone. And so there are a lot of benefits that you will get when you buy this book.
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