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What sources of information do tourists consult when choosing a travel destination? How can
communication channels be used to reach the tourist market for a specific region? This resource provides
new insight into these important questions and more on developing tourism marketing strategies using the
key factors of communication and channel systems. Communication and Channel Systems in Tourism
Marketing features both conceptual and applied research which provides an excellent base for tourism
marketers and destination planners to evaluate and improve their overall tourism marketing programs.
Tourism and hospitality scholars discuss communication distribution channels, media selection, information
needs and sources, importance of travel brochures and slogans, brochure design, and the effectiveness of
communication messages in tourism marketing. The advantages and disadvantages of a wide variety of
communication channels are explored including word-of-mouth, brochures/pamphlets, travel agents,
magazines, radio, television, and slogans. Some of the topics covered in this book that demonstrate the use of
communication and channel systems in tourism marketing are:

building repeat visitor relationships●

image formation●

distribution channels●

communication messages and their effectiveness●

design of destination- and attraction-specific brochures●

communicating unique selling propositions in slogans●

This groundbreaking book presents original, empirical research that incorporates communications and
channels systems as integral components of tourism marketing. The diversity and originality of these
tourism research cases will be helpful to destination promoters, tourism decisionmakers, and tourism
planners worldwide. Communication and Channel Systems in Tourism Marketing is also a valuable
supplementary text for students in courses on leisure, recreation, hospitality, tourism, and marketing.
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From reader reviews:

Bobby Tremblay:

Reading a guide tends to be new life style on this era globalization. With reading through you can get a lot of
information that could give you benefit in your life. Having book everyone in this world could share their
idea. Textbooks can also inspire a lot of people. Many author can inspire all their reader with their story or
maybe their experience. Not only situation that share in the publications. But also they write about the data
about something that you need example. How to get the good score toefl, or how to teach your sons or
daughters, there are many kinds of book which exist now. The authors these days always try to improve their
proficiency in writing, they also doing some investigation before they write to the book. One of them is this
Communication and Channel Systems in Tourism Marketing.

Herbert Turley:

Do you have something that you prefer such as book? The reserve lovers usually prefer to select book like
comic, quick story and the biggest an example may be novel. Now, why not striving Communication and
Channel Systems in Tourism Marketing that give your entertainment preference will be satisfied through
reading this book. Reading addiction all over the world can be said as the method for people to know world
better then how they react towards the world. It can't be claimed constantly that reading behavior only for the
geeky man or woman but for all of you who wants to possibly be success person. So , for all of you who
want to start studying as your good habit, you could pick Communication and Channel Systems in Tourism
Marketing become your own starter.

Joseph Vest:

In this era globalization it is important to someone to find information. The information will make someone
to understand the condition of the world. The healthiness of the world makes the information easier to share.
You can find a lot of references to get information example: internet, paper, book, and soon. You will see
that now, a lot of publisher this print many kinds of book. The particular book that recommended for you is
Communication and Channel Systems in Tourism Marketing this publication consist a lot of the information
with the condition of this world now. This particular book was represented how do the world has grown up.
The language styles that writer require to explain it is easy to understand. Often the writer made some
investigation when he makes this book. That is why this book ideal all of you.

Richard Graham:

Reading a guide make you to get more knowledge as a result. You can take knowledge and information from
a book. Book is created or printed or created from each source in which filled update of news. With this
modern era like at this point, many ways to get information are available for you. From media social
including newspaper, magazines, science e-book, encyclopedia, reference book, novel and comic. You can
add your knowledge by that book. Are you ready to spend your spare time to open your book? Or just
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