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How much money is your business wasting? How good is the service you deliver?This pioneering book will
familiarize you with benchmarking techniques that can be used to gauge and improve the performance of
hospitality and tourism businesses anywhere! With compelling case studies drawn from hotel management,
environmental systems, and destination practices, it examines important aspects of benchmarking, including
satisfaction barometers, indicator development, and finding/networking with benchmarking partners.After an
overview of benchmarking concepts and processes, this essential book explores:

benchmarking’s strengths and weaknesses●

ways to apply benchmarking to tourist facilities and destinations●

the role of customer satisfaction and loyalty in benchmarking--and a way to efficiently measure it●

a procedure for identifying benchmarking partners●

the Tyrolean Tourism Barometer--its value, its usefulness, and ways to improve it●

the changing functions of hotel front office operations and procedures and benchmarks that can help●

empower front office employees
benchmarks in quality management●

benchmarks in accreditation for hospitality and tourism businesses●

a case study of environmental management systems for Caribbean resorts and hotels--how they have saved●

money on water, electricity, diesel fuel, and liquefied petroleum gas while improving environmental
performance
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From reader reviews:

Pamela Dudley:

Book is to be different for every grade. Book for children till adult are different content. We all know that
that book is very important usually. The book Benchmarks in Hospitality and Tourism seemed to be making
you to know about other understanding and of course you can take more information. It is quite advantages
for you. The book Benchmarks in Hospitality and Tourism is not only giving you more new information but
also to get your friend when you sense bored. You can spend your personal spend time to read your e-book.
Try to make relationship together with the book Benchmarks in Hospitality and Tourism. You never
experience lose out for everything in case you read some books.

Matthew Blackburn:

Nowadays reading books be a little more than want or need but also be a life style. This reading habit give
you lot of advantages. The benefits you got of course the knowledge the rest of the information inside the
book in which improve your knowledge and information. The information you get based on what kind of
book you read, if you want get more knowledge just go with knowledge books but if you want really feel
happy read one together with theme for entertaining such as comic or novel. The Benchmarks in Hospitality
and Tourism is kind of book which is giving the reader capricious experience.

Gladys Dearth:

Benchmarks in Hospitality and Tourism can be one of your beginning books that are good idea. Many of us
recommend that straight away because this publication has good vocabulary that may increase your
knowledge in vocabulary, easy to understand, bit entertaining however delivering the information. The
author giving his/her effort to set every word into delight arrangement in writing Benchmarks in Hospitality
and Tourism although doesn't forget the main level, giving the reader the hottest in addition to based confirm
resource info that maybe you can be certainly one of it. This great information can easily drawn you into
fresh stage of crucial contemplating.

Carol Benally:

As a college student exactly feel bored to be able to reading. If their teacher requested them to go to the
library or even make summary for some guide, they are complained. Just very little students that has
reading's soul or real their pastime. They just do what the teacher want, like asked to go to the library. They
go to right now there but nothing reading critically. Any students feel that studying is not important, boring
in addition to can't see colorful pictures on there. Yeah, it is to get complicated. Book is very important for
you personally. As we know that on this era, many ways to get whatever we would like. Likewise word says,
many ways to reach Chinese's country. Therefore , this Benchmarks in Hospitality and Tourism can make
you feel more interested to read.
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