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Quando os equipamentos começam a dar pane, um atrás do outro, é comum pôr a culpa nos fabricantes ou
até mesmo em forças ocultas, quando, na verdade, faltaram planejamento, cuidado e manutenção. Este livro,
apesar de destinado ao público hoteleiro e de facilities, pode servir a todos, por demonstrar que, no final das
contas, os culpados por essas falhas – que saem mais caras do que deveriam – muitas vezes somos nós
mesmos, os gestores.
O autor, Gustavo Bueno Gomes, aponta, com muita propriedade, a importância do gerenciamento de
facilities para a condução eficiente dos negócios, desde as decisões estratégicas sobre o projeto do
empreendimento até a manutenção dos utensílios no dia a dia operacional.
Facilities é um trabalho de estratégia e execução, que põe em funcionamento – ao menor custo possível –
tudo o que dá conforto e condições de trabalho a quem frequenta as dependências de qualquer organização,
do cliente ao funcionário, a começar por ar condicionado, água, iluminação, energia elétrica, móveis,
segurança, limpeza, transportes, serviços de alimentação e viagens, dentre uma quantidade enorme de itens.
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From reader reviews:

Rebecca Shadwick:

Do you have favorite book? Should you have, what is your favorite's book? Reserve is very important thing
for us to learn everything in the world. Each book has different aim or even goal; it means that guide has
different type. Some people experience enjoy to spend their time and energy to read a book. They are really
reading whatever they get because their hobby is actually reading a book. What about the person who don't
like examining a book? Sometime, man or woman feel need book after they found difficult problem or
maybe exercise. Well, probably you will want this Gerenciamento de Facilities na Hotelaria (Portuguese
Edition).

Micheal Clothier:

The book Gerenciamento de Facilities na Hotelaria (Portuguese Edition) give you a sense of feeling enjoy
for your spare time. You can use to make your capable far more increase. Book can for being your best
friend when you getting stress or having big problem with your subject. If you can make studying a book
Gerenciamento de Facilities na Hotelaria (Portuguese Edition) to become your habit, you can get much more
advantages, like add your own capable, increase your knowledge about several or all subjects. You could
know everything if you like available and read a publication Gerenciamento de Facilities na Hotelaria
(Portuguese Edition). Kinds of book are a lot of. It means that, science guide or encyclopedia or other
individuals. So , how do you think about this e-book?

Shawn Hunter:

Nowadays reading books are more than want or need but also work as a life style. This reading practice give
you lot of advantages. The benefits you got of course the knowledge even the information inside the book
this improve your knowledge and information. The knowledge you get based on what kind of e-book you
read, if you want have more knowledge just go with education and learning books but if you want feel happy
read one having theme for entertaining like comic or novel. Often the Gerenciamento de Facilities na
Hotelaria (Portuguese Edition) is kind of guide which is giving the reader unforeseen experience.

William Bellard:

Reading a publication make you to get more knowledge from that. You can take knowledge and information
coming from a book. Book is composed or printed or created from each source in which filled update of
news. In this modern era like currently, many ways to get information are available for a person. From media
social like newspaper, magazines, science e-book, encyclopedia, reference book, novel and comic. You can
add your understanding by that book. Are you ready to spend your spare time to open your book? Or just
searching for the Gerenciamento de Facilities na Hotelaria (Portuguese Edition) when you needed it?
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